
Ordering Innovis Refresh 

For more information, please contact us at 800.216.3463 or email TrainingRequests@factualdata.com. 

For customer support, please email ClientSuccess@factualdata.com 
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TRAINING 

Add Innovis Data to an Existing Report 
▪ Search for an existing Credit Report from the Report Status page and confirm that INN is not a vendor on

the report

▪ From the Services dropdown, select Upgrade/Services

▪ Select Add/Remove Vendor under Other Services

▪ Select Plus+ (Innovis) and press Submit.
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Refresh Innovis Credit Data on a Tradeline from the Credit Report 
▪ Search for an existing Credit Report from the Report Status page and confirm that INN is a vendor on the

report

▪ Select Complete/View Report

▪ From a tradeline that is reported by Innovis, select the  (+ plus) icon next to Vendor on the left side of 

the tradeline. Then, reload the report by searching for the report again. 

▪ Once the report has been reloaded, scroll to the refreshed tradeline. There will be a note with the Refresh 
Date in the Remarks section and it will display Refreshed on the top right of the tradeline under Type.

• If INN has updated with more recent information than the current vendor, it will automatically be 
promoted and will be shown. If INN does not have updated information, it will remain under the 
VendorView dropdown.
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Refresh Innovis Credit Data from the Upgrade/Services menu 
▪ Search for an existing Credit Report from the Report Status page and confirm that INN is a vendor on the

report

▪ From the Services dropdown, select Upgrade/Services

▪ From the Upgrade Services menu, select Plus+ (Innovis) Refresh

▪ Select either to Refresh all Innovis data or individual tradelines you wish to refresh. Select Submit.
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TRAINING 

• If selecting Refresh all Innovis data, a new Credit Report with a new Reference Number will

generate. It will have a Plus+ Refresh section.
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