
 
 

 
 

Searching for a Report 
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TRAINING 

 From the Report Status screen, users can find existing credit reports in the Factual Data  
system 

 Users can search by various criteria: 
• Name 
• Status 
• Loan/Reference Number 
• SSN 
• Date 

 Clicking Retrieve All/Selected will download reports from Factual Data – This option does 
incur a charge and should only be used to initially retrieve a report 

 Clicking Search will return all previously pulled reports 
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