Ordering Alternative Credit

Factual Data

Upgrade Services

= From the Upgrade menu, select Reference
Update

= Include your Contact information as well
as attaching any relevant authorization
forms or supporting documents

O Credit Report

O Mortgage Only

O CreditXpert®

O Retrieve Supplements

O Loan Quality Cross Check

Applicant Services Other Services

O Add Applicant O Delete Report

O Add/Remove Vendor
N Reference Update
Upload Auth/Docs

O Add ID Cross Check

O Add Comments

O View Trended Data

O Letters

O Add Letter of Explanation

- Requestor Details

| TrainingRequests@&factualdata.com

[ Fax

O E-mail

Requested By Phone # EXt

[ Training Requests | (412)503-9200 | [ ] [ Auth Form

Fax # Consumer Phone # Auth Form:

| ‘ ‘ | 10ose Filz | No file chosen
E-mail

] Ssupport Docs
support Docs:

[J Support Docs 2
Support Docs 2:

File | No file chosen

File | No file chosen

=  Select the reference update type:

Verification of Mortgage
Used when a new or transferred mortgage or
account needs to be added

Verification of Rent
Used when a Landlord or Rental agreement needs to
be added

Add Alternative Credit
Used when adding non-traditional type of credit to
the file; cell phone bills, insurance policies, etc.

Other

- Reference Update

Please Enter Reference Update Information

1.Reference Update Type

Verification of Mortgage
Verification of Rent

Manual Criminal Record Search
Add Alternative credit

Other

ate

Used when there is a verification need that may fall outside of the given options

= Along with attaching supporting
documentation/borrower’s
authorization, be sure to include o R

1.Reference Update Type
| Verification of Mortgage

vl

Account #

as much detail as possible to |

help with the verification process Account Open Date

Creditor Phone #

Additional Comments

Proprietary & Confidential

For more information, please contact us at 800.216.3463 or email TrainingRequests@factualdata.com.
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