Factual Data

Logging In & Password Change

;,:{ Add To Favorites (Ctrl+D)
. . Log in
= To access the Enterprise Platform directly, go to:
https://www.creditbureaureports.com/iconnect/ Please enter your User Name and Password to log in.
. User Name
= Enter your User Name and Password credentials (Flease onteryour User Name
Remember to store your login in a safe and secure place Passwond
Note that logins and passwords are case sensitive [Preaso enter your Pessword
Bookmark the login screen by selecting the - Forgor Passworc |gSUBIIIE
Add to Favorites link before contimatng 10 12 CxPiredFlease change i .
" Type the temporary password Change Your Password
Note the PW Requirements Please il the felds below. e e e i T e e e s
Then click *Change Password' button to continue imprisonment, or both.
= Confirm a new password Current Password

‘ \P\eass enter your Current Password ‘
Please enter your current password

New Password

‘ Please enter your New Password ‘

Confirm New Password

‘ Please confirm your New Password ‘

qui Using an LOS or Property
Mgt System?
+ Minimum of & characters
+ Alpha and numeric characters Please remermber to change
- Atleast 1 upper and 1 lower case letter oy passord in that
+ Cannot reuse previous 12 passwords System too.

=  Select two security questions from the
dropdown menus — they must be different

| ] Enter your ema" address Please take a moment to choose and answer both Security Questions.
This information is used by Customer Support to protect your User Name and Password.
= Save changes

Security Questions

Please select Security Questions and provide Answers you can easily remember.

Security Question*™
‘Wnat is your favorite movie? v‘

Answer*
‘ Please enter your answer to Security Question ‘

Security Question™
‘Wnat is your lucky number? v‘

Answer*
‘ Please enter your answer to Security Question ‘

Email Address Confirm Email Address

‘ Please enter your email address ‘ ‘ Please confirm your email address ‘

This email address will be used for self-servicing your account and other communications.

* required

= Clicking ‘Forgot Password?’ will copy your User Name and then ask that you answer a

security question; if answered correctly, you can reset the password

Reset Your Password

To reset your password, please enter your new password

Forgot Password Security Check
and confirm password below.
i ‘Retri g To protect your User Name and password, please answer New Password
Please click on the 'Retrieve Your Password’ button to p y P: . P! Iz e . |
~ - T ease enter your New Fasswor
verify your User Name. your security question. Please enter your new password
- - - - Confirm New Password
Who is your favorite historical person?

User Name 4 pe ‘ Please confirm your New Password |

hitestga | Answer
‘ Please enter your answer ‘

cancel | Retrieve Your Password |

— Password Requirements %%&;ﬁ or Froperty
Cancel ‘ Submit ‘ - Minimum of 8 characters
— + Alpha and numeric characters Please remember to change
- Atleast | upperand 1 lower case leter  your passiord in that
- Cannot reuse previeus 12 passwords Sysiem iao.
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