Accessing Upgrade Services

Accessing Upgrade Services via Report Status Page:

Factual Data

= From the Report Status screen in the website, users can find existing credit reports

= Users can search by various criteria:
Name
Status
Loan/Reference Number
SSN
Date

= Clicking Retrieve All/Selected
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= Clicking Search will return all
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Accessing Upgrade Services via LOS: Letter of Explanation
Retrieve
= If you are already viewing the credit report within an LOS, the Upgrade/Service menu is ;‘i“ﬂcw
accessible by clicking on the Reference Number link at the top of the credit report
’))_ Fa ctu a I Datau Factual Data | 5100 HAHNS PEAK DRIVE | LOVELAND, CO 80538 | Tel 866-870-9526 | Fax: 800-879-7396
Requestor Loan Number
TEST CLIENT TEST USER XXXX0876 \ Reference Number
5100 HAHNS PEAK DRIVE
LOVELAND, CO 80538 Date Requested Charges 720195204700486
07/13/2020 $33.70
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For customer support, please email ClientSuccess@factualdata.com
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